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RESULTS FROM 2021 ON-LINE SURVEY
Background
Member satisfaction surveys are a valuable source of suggestions for improvements which assist greatly
with our club’s operational management and long-term planning. The implementation of the ideas
generated, however, will depend on the available resources during these financially challenging times.
Survey Results (full result spreadsheet is available to members)
One hundred and thirty two members, representing about 18% of the current membership, responded to
the survey and this document summarises their feedback. Ninety three percent (93%) of the respondants
were male.

1. The Pro Shop
Customer service in the Pro-Shop remains an important priority. The survey confirms satisfaction with the
service from Pro-shop staff. Price and stock remains a challenge with only 20% of the respondents rating
stock as excellent (60% rated stock as good).
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Some suggestions from members:
 More women's clothing and shoes at a reasonable price
 Variety of Humewood branded products
 Enlarge pro shop then use front club’s main entrance ‘only’ to ‘force’ arrivals through the pro shop
to locker rooms and the course
2.

Golf Course and Experience

Response on the current condition of the course is summarised below:

At a special AGM on 17 November, an equipment replacement programme was approved and supported
by the members. Although the condition of any golf course can always improve, it is critical that our club
implement this strategic plan to ensure appropriate equipment is available to maintain the course.
3. Marketing
Does Humewood promote the club adequately?
Although 71% felt that Humewood promotes the club adequately, marketing can always improve. A
number of suggestions were provided by the members. These suggestion will be considered on merit and
implemented.
38% of members indicated that they liked our Facebook page while 83% indicated that they read the
newsletter every time. The preferred method of communication:




58.8% - email
20.6% - Whatsapp
19.1% - Newsletter
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4.

House Maintenance and Service

Seated area
88% of the members are happy with the seated area, however, serious maintenance needs to be done on
the seated area. Request to open the minibar more often and to improve service after a round of golf were
also received.
A number of members indicated a braai (49.5%) or pizza oven (24.7%) could be added to the seated area
and there were suggestions to provide more shade.
Half-way House
The half-way house remains a challenge for the club. There was a suggestion that it requires a make-over
and from the survey results, the offerings (variety) requires attention.
Bar Service
Although most members are satisfied with the bar service, the service after a round of golf (in the seated
are) were flagged as a concern.
Members will notice that since this survey (October 2021), the
management of Humewood has made a concerted effort to improve the service.
5. General Feedback
In 2020, 87% of the respondents do not mind bringing their own towel to the club. In the 2021 survey,
55.6% of the respondents indicated that would prefer a towel service.
72% of members indicated the main reason for them joining the club is the quality of the course. This
correlates well with the response from 2020 where members indicated that the highest priority is the
course.
Most members play once or twice a week (48.8%) while 22.5% of the members play once a fortnight. 33%
indicated that they would like to have more varied competition formats, while 9% indicated that they
would support more nine hole competitions.
89% of the respondents indicated that membership is good value for money and 84% feel that the
membership structure is adequate.
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Although 72% of the respondents indicated that the solar system does not detract from the course
aesthetics, it was suggested that vegetation around the perimeter fence will assist in approving the
situation.
6.

Executive Summary (Karl du Preez)

The Humewood Golf Club Committee is dedicated to managing the club to the best that current economic
conditions allow and to provide the best service and facilities to its members. In general, the feedback
received from the survey has been extremely positive and supportive with many creative suggestions for
improvement.
As is most surveys, there will be negative feedback. Although most prefer positive feedback, it is important
that we actively sought out negative feedback. Positive feedback tells us what we know and helps us push
through uncertainty an new challenges, but negative feedback is a clear indication where we must improve.
As indicated in the 2020 feedback, financial sustainability is one of the major challenges that faces
Humewood (salaries, equipment, course maintenance and energy). Although Humewood has achieved
major milestones during the last twelve months, the committee remains cautious with regards to financial
expenditure. Humewood is still not out of the woods, and strategic decision making is essential. The survey
has resulted in many suggestions by members. These will be discussed by management and/or the
committee and hopefully we will be able to implement some of these suggestion and continue to grow as a
club.
Some milestones achieved during 2021:
 The entrance hall was upgraded and historic pictures were mounted centre hall, stair case and
lounge.
 The Solar System was commissioned (with fencing).
 An additional bore hole was commissioned.
 Bunkers upgraded at holes 4, 5 and 14.
 We have completed a Lotto application and are awaiting the outcome of our application from the
National Lotteries Commission.
Humewood has been successful in increasing its membership in 2021 and there is a healthy increase in total
rounds played (26185 rounds as at 31 November, at the same stage last year it was 23130).
In 2021, we managed to secure the PGA national tournament, Nelson Mandela Bay Classic Sunshine Tour
Senior tournament and the Vodacom Origins of Golf tournament. Our course was rated 3rd by
Top100courses (https://www.top100golfcourses.com) in 2021, a major achievement for the Eastern Cape.
There is a positive atmosphere at Humewood at the moment, with some exiting times ahead. I would like
to thank all members and staff for their commitment to our club and I would like to invite every member to
feel free to communicate directly with me regarding any concerns they may have.
Let us hope that we are able to continue to enjoy our golf without restrictions throughout 2022. Enjoy your
festive season, be safe and see you in the new year!
Thank you.
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Karl du Preez
President of Humewood Golf Club
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